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ETHICS is defined as the set of moral principles that differentiates what is right from what is wrong. In Islam, ethics is 
associated with the term two-way covering good-bad, virtue-vice and right-wrong, where the recognition of an Islamic 
worldview is firstly prioritized. Ethics is centred on how and why some actions are considered acceptable while others are not. 
 In this week, three key issues pertinent to ethics are expounded. The first issue is on the need of Theory of Islamic ethical 
behaviour (TIEB) to consumers and banks. The second issue is on the discrepancies between TIEB and the existing ethical 
theories (e.g. Divine Command Theory). The last issue addressed is on potential variables that capture the theory.  
 TIEB is a theory proposed to explain individual’s behaviour based on the Islamic principles, sources and worldview to 
enable us to make predictions about the behaviour Islamically. TIEB tends to explain why muslims comply with the Allah’s 
commandments like helping the poor and why some have gone too far from His commandments.    
 TIEB is relatively new compared with the extant theories introduced in the West. I propose this theory because of a clear 
need for TIEB for the banking industry particularly in the Islamic banking industry in Malaysia. The reasons are three-fold. 
Firstly, TIEB attempts to predict individuals’ behaviour according to the Allah SWT’s commandments as prescribed generally 
and specifically in the Quran and in the Hadith, respectively. There is a clear Hadith, in which the Prophet Muhammad (p.b.u.h) 
said “None of you [truly] believes until his inclinations is in accordance with what I have brought”. This means a person must 
follow Prophetic directions in all aspects of his life. In the banking sector, with this belief, one will give his best when carrying 
out his work and aims to produce high quality outcomes instead of just getting the job over and done with. Secondly, TIEB 
proposes a framework to predict the behaviour within the Islamic worldview. The framework offers a workable direction in 
providing parameters to extend honesty in all aspects of his conducts – a top priority. Although being honest is difficult to 
attain, given so many temptations in today’s world, however the payoff of doing so is quite lucrative to gain the trust of others 
and the blessings from Allah (SWT). This is in line with one Hadith - On the authority of Abu Hurairah RA who said that the 
Prophet Muhammad (p.b.u.h) said “Allah the Almighty said: Whosoever shows enmity to a friend of mine, I shall be at war 
with him…”, implying whosoever loves Him will be given good qualities to live with in life. Thirdly, TIEB provides generic 
guidelines for audiences involved for better banking practices.  In today’s life, employees for the industry are ranked – the low 
of the lowest – the high of the highest. The one who follows the former is nothing but tantamount to an animal instinct. The 
one who follows the latter is deemed as reliable and trustworthy, as a source of better performance of the banks he attaches to. 
 Referring to the second issue, three discrepancies explained but are not limited to: 1-Source of knowledge – the root of 
TIEB is based on the primary knowledge of the Islamic religion capturing the Quran and the Hadith. The former provides 
general explanations while the latter covers a specific notion of the cases explained in the former. While for conventional, the 
theories developed are based on individuals’ belief and thinking that have a limited link to the source of religion. 2-Worldview 
– TIEB has a very wide time horizon compared with its conventional peer. The time horizon for TIEB includes both this world 
and in the hereafter. TIEB explains the relationship between al-dunya (this world) and al-akhirah (the hereafter), in which all 
aspects of this world are meant to prepare for the hereafter. TIEB offers a sort of justification on why this world is of importance 
serving as a bridge for the journey to the hereafter. I would say, “Worldview” matters when it comes for the development of 
the theory. 3-Religion-based theory – In the West, however the Divine Command Theory is rejected, although it is good to 
practice with. The theory is rejected because the religion is the only standard determines what is right and what is wrong. In 
Islam, the theory is acceptable. Evidently, Allah (SWT) commands the believers to do good deeds for serving Him better – for 
better ummah. As prescribed in the Quran (2:195) – “Do good to others, surely Allah loves those who do good to others”. 
 In terms of the third issue, some variables are needed to represent TIEB, making it more applicable to all majority and 
minority muslim countries. It is a belief that a good theory should contribute more managerial implications to the banking 
industry, which in turn will offer an enhanced practice for better banking dealings. I explain three variables to capture TIEB, 
but are not confined to: 1-Piety – It is by definition referring to God-fearing. The only to be feared is the Omnipotence, Allah 
(SWT), the owner of the Universe. It is prescribed in the Quran (3:175) – “It is only the evil one that suggests to you the fear 
of his votaries: Be ye not afraid of them, but fear Me, if ye have Faith!” Piety will lead to the performing righteous deeds, 
enjoining all that are good and forbidding all evil deeds. 2-Vicegerency – The importance of man as a caliph is prescribed in 
the Quran (2:30) – “Behold, thy Lord said to the angels: I will create a vicegerent on earth…”. Before man can consider 
himself as a caliph he must become a servant of Allah-Abdullah, providing ethical grounds that a man will bring integrity, 
honesty and commitment in his responsibility from a low-end to a high-end. Being a servant provides a departure for being a 
better leader. 3-Accountability – A muslim banker  should observe  all his acts including his professional duties and that he 
will be accountable  to Allah  in this world  and ultimately in the hereafter. The significance of accountability is suggested in 
the Quran (2:225) – “Allah will not all you to account for thoughtlessness in your oaths, But for the intention in your hearts, 
and He is oft-Forgiving, Most Forbearing.” 
 In conclusion, a cogent TIEB can be established to contribute to the enhanced body of knowledge in this area. The theory 
tends to provide a workable direction, which helps to predict how Islamic consumer’s behaviour towards his dealing with a 
banker, vice versa. As for a bank, the theory provides a profound assessment to individuals’ behaviour that aids the bank to 
manage its employees ethically to reduce the opportunities for power abuse and graft. Equally, consumers should be exposed 
to ethical behaviours for better banking experiences. In all, TIEB promotes an enhanced professionalism to both bankers and 
consumers where mutual respect and honesty are established meticulously, at least.   
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